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Welcome
We are very happy to welcome you to the 2018 IH Academic
Management and Trainers Conference, we hope you enjoy being
with us in Greenwich for a jam-packed conference schedule!
This is what this year’s conference looks like in numbers...

115 delegates are attending from 78 IH schools.
There are 31 countries from the IH network represented with
8 countries sending delegates for the 1st time!
There will be 28 sessions, the speaker split is 42% male

and 58% female.

15 of you are Teacher Trainers, 50 are Academic Managers
and 35 consider yourselves both! 15 attendees fall in the
‘other’ category.

The conference programme this year is varied, with plenty of
opportunities for you to meet and exchange ideas with your IH
colleagues - an aspect of the conference that many of you tell us is
your favourite part.
IHWO are also excited to announce several new events and
initiatives for this year that we hope you and your schools will get
involved in. Take a look at the IH news section of this programme
for all the details.
Thank you for being here and have a fantastic conference!
From the IHWO Team
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Britain’s Leading ELT Specialist Bookseller

One-stop shop
Dynamic delivery
service
Award-winning
Customer service

“

de: IH20
LT material
for 20% off all E
Use Promo co
www.bebc.co.uk

BEBC provides an excellent service for the ELT
industry and is hugely knowledgeable and reliable.

“

Competitive
pricing

Web Address: www.bebc.co.uk |Tel: +44(0)1202 712933 |Email: elt@bebc.co.uk

IHWO Team
Monica Green
Executive Director
monica.green@ihworld.com

Lucy Horsefield
Chief Operating Officer
lucy.horsefield@ihworld.com

Beccy Wigglesworth
Operations Manager
beccy.wigglesworth@ihworld.com

Tanya Harn
Assessment & Training
Coordinator
tanya.harn@ihworld.com

Laura Jenkins
Brand Engagement &
Marketing Manager
laura.jenkins@ihworld.com

Yvonne Hamill
Membership & Services
Officer
yvonne.hamill@ihworld.com
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Conference Programme
Thursday 11th January
Time

The Westminster

08.30 - 09.00

Registration

09.00 - 10.00

Conference Opening & IHWO Update
- IHWO Team

10.05 - 10.35

Do We Mean Business?
-Monica Green

10.35 - 11.05

Coffee break

11.05 - 12.05

Positive Psychology in Practice
- Simon Ward (Kindly sponsored by CUP)

12.05 - 13.05

Management Strand
(Westminster)

Teacher Training Strand
(Hamilton & Nelson)

20 Questions - Yeah, Right!
- Lisa Phillips

Training as a Dance
- Paula de Nagy

Lunch break

13.05 - 14.15
14.15 - 14.45

The Teacher as a Researcher
- David Petrie

Quality Classroom
Interaction
- Mary Grennan

14.55 - 15.25

Star Rating for Language
Teachers
- Lara Panzini

CELTA: Do We Facilitate or
Hinder Development?
- Manana Khvichia

15.35 - 16.05

Principled Management,
Support and Development of
Exam Class Teachers
- Diana England

Ensuring Development
During Lesson Feedbackb
- Olga Connolly

Coffee break

16.05 - 16.30

16.30 - 17.00

17.10 - 17.40

Under Pressure
- Edite Abrantes

Teaching and the Selfish
Altruist
- Ian Raby

The Windsors, Beyoncé,
Banderas or Us? Training
Teachers to Help Learners
Express their L2-self
- Giovanni Licata
Creating a Culture of
Feedback
- Lucie Cotterill

Conference Programme
Friday 12th January
Time

The Westminster

09.15 - 10.25

Confessions of an Ex-DOS: 9 Things I wish I’d Known!
- Mike Riley
Kindly sponsored by Macmillan

10.30 - 11.30

The Dos and Don’ts of Change Management
- Ceri Jones

11.30 - 12.00

Coffee break

12.00 - 13.00

The Labels We Live By
- Ben Goldstein

13.00 - 14.15

Lunch break

14.15 - 15.15

Your Exits are Here, Here and Here
- Shaun Wilden

15.20 - 16.20

The Classroom Observation Balancing Act
- John Hughes

16.20 - 16.50

Coffee break

16.50 - 17.50

Developing an ELF-Aware School
- Laura Patsko

19.00

The 4th IHWO Quiz Night followed by Karaoke
Food and some drink provided
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Conference Programme
Saturday 13th January
Time

The Westminster

09.30 - 13.00

The Saturday Workshop: Conflict Management
- Andy Hockley
(incl. coffee break at 11.00 – 11.30)

13.00 - 14.15

Lunch break

14.15 - 15.15

Open Space - Share, Discuss, Meet (Westminster)
Modern Languages Meetup (Hamilton)
Questions for the AU

15.15 - 15.45

Coffee break
Management Strand
(Westminster)

Teacher Training Strand
(Hamilton & Nelson)

15.45 - 16.15

Livening Up Routine
Classroom Activities
- Rebeca Duriga

Feedback on Writing:
Common Teaching Practices
in Exam Preparation
- Tatiana Polovinkina

16.25 - 16.55

Spreading the Good Word
– The IH Brno Associate
Schools Programme
- Dave Cleary

How Do We Know They’re
Making Progress?
- Dale Coulter

17.00

Conference Closing
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Session Abstracts: Plenary Talks
Session are listed in alphabetical order according to surname. All plenary
sessions are held in the Westminster. Please refer to the timetable for the
time of the talk.
Ben Goldstein
The Labels We Live By
There is an increasing tendency to categorize all aspects of our profession: our learners,
ourselves as teachers, language items and even the subject we teach.
Focusing particularly on learner labels, this talk will see how such categories are
rarely neutral and can take on lives of their own, independent of our learners’ actual
opportunities to acquire language.
We will finish by exploring alternative ways of understanding learner identities following
a narrative rather than a paradigmatic approach.
Ben Goldstein has taught English for over twenty-five years in the UK, Spain and Hong
Kong. He currently teaches on The New School’s online MATESOL program (New York). He
has co-authored two adult courses for Richmond, “Framework” and “The Big Picture”. He
is co-author of the secondary series “Eyes Open” / “Uncover” and of the adult coursebook
‘English Unlimited Advanced’ (Cambridge). He has also published the teachers’
methodology handbooks ‘Working with Images’ and the award-winning ‘Language
Learning with Digital Video’ with Paul Driver (both Cambridge). His main interests in ELT
lie in visual literacy, questions of identity and global issues. www.bengoldstein.es

Monica Green
Do We Mean Business?
Can we encourage educational excellence, provide fabulous customer service and still
keep our school in robust financial good health? Let’s see...

Andy Hockley
Conflict Management
How do academic managers and teacher trainers deal with conflict? Where does conflict
come from and how is it best handled?
In this 3 hour workshop we will discuss strategies and ideas, with input and focus on
giving fair and necessary feedback, on active listening, and on conflict management,
while sharing suggestions, anecdotes and learning from each others’ experiences.
This workshop will feature a combination of case studies, discussion, input, and other
activities designed to facilitate discussion. Participants will be encouraged to share their
experiences and successes (and failures) in dealing with conflict and feedback.
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Session Abstracts: Plenary Talks
Andy Hockley is a trainer, coach, consultant, writer, and the coordinator of IATEFL’s
Leadership and Management Special Interest Group. as well as being the global lead trainer
on the International Diploma in Language Teaching Management (IDLTM). He is the coauthor of “From Teacher to Manager:Managing language teaching organisations” (CUP,
2008) and “Managing in the Digital Age” (The Round, 2014), and author of “Educational
Management” (Polirom 2007). He has been involved in ELT for 30 years, as a teacher,
teacher trainer, manager, and management trainer. He lives in deepest Transylvania.

John Hughes
The Classroom Observation Balancing Act
Few of us would dispute the value of classroom observation but a growing number of
educators are questioning the approaches taken. Is the purpose to assess or develop?
Is peer observation really a positive experience? What can teachers take away from
recording their lessons? In this session we’ll address some of the theoretical and
pragmatic questions that face school managers and trainers when implementing
classroom observation. We’ll also consider the ways in which technology may have a
more useful role to play by referring to the results of a survey into the growing use of the
‘selfie’ classroom observation.
John Hughes is a teacher trainer and author. During his 25 years in ELT, he has managed
a teacher training department and run courses for teachers from all over the world. With
over 30 titles, his course books include Life (National Geographic Learning) and Business
Result (Oxford University Press). More recently he published A Practical Introduction to
Teacher Training in ELT and he is the originator and series editor of the award-winning
ETpedia resource books (Pavilion).

IHWO
IHWO Team Update
As always, the AMT Conference provides us with an important opportunity to update
DOSs and Trainers on the IHWO activities and projects that are relevant to you. In this
session you’ll hear about the IH Promises and how they are enhancing our inspection
scheme. We’ll also tell you about the scheme we’ve launched to encourage talent within
the network to ‘Speak for IH’. There will be an introduction to our new Modern Languages
site, information about some marketing initiatives we’d love you to get involved in and
other few other bits as well!
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Session Abstracts: Plenary Talks
Ceri Jones
The Dos and Don’ts of Change Management
We live in a time of change, and change is often scary. Middle management - in ELT terms,
DOSes, centre managers, educational coordinators - are often left with the unenviable
task of implementing changes with little support or preparation. In this session we’ll be
exploring the dos and don’ts of successful change management and how this relates
specifically to PLS contexts.
Ceri Jones has worked in ELT for over 30 years as teacher, trainer, materials writer and
educational manager. She worked as DOS at IH Madrid Serrano (now Hyland Language
Centre) for 8 years and very briefly at IH Eger, in the late 90s/early noughties. Most recently
she worked as joint-coordinator for a small but growing school in Cádiz. She is interested in
empowering teachers and students in the classroom and in the learning process.

Laura Patsko
Developing an ELF-Aware School
The most common use of English worldwide is as a lingua franca (ELF). In other words,
it is the communicative medium of choice and often the only option” (Seidlhofer, 2011:
7) among people who do not share any other language. The implications of ELF for ELT
classrooms and materials are now widely discussed by researchers and practitioners,
but is anything special required by schools at a larger institutional level? And what
can trainers do to raise awareness of ELF among the next generation of teachers (and
therefore learners)?
Laura Patsko is a researcher, trainer and language learner. Her main interests lie in English
as a Lingua Franca (ELF), pronunciation instruction, teacher education and the practical
applications of linguistic and pedagogical research. She blogs at http://laurapatsko.com,
http://elfpron.wordpress.com and tweets as @lauraahaha.

Mike Riley
(Kindly and temporarily lent back to us by Macmillan)
Confessions of an ex-DOS: 9 Things I Wish I’d Known!
Now in full recovery from his previous life as a school manager, Mike reflects on the DOS
and Teacher Trainer he could have been. Taking inspiration from the worlds of education,
ELT and beyond, Mike looks for practical tips on all aspects of the job - from observing
teachers and running training sessions to motivating teachers and leading teams.
Mike is now settled in the UK where he works as Teacher Training Manager at Macmillan
Education, Mike spent over a decade at International House Milan where he worked as
teacher, DOS and Director.
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Session Abstracts: Plenary Talks
Simon Ward
(Kindly sponsored by Cambridge University Press)
Positive Psychology in Practice
My talk at last year’s conference focussed on positive education and its goal of promoting
flourishing within the school community through blending academic learning with
character & well-being. In this session, combining theory with practical examples, we
will focus on some key ideas and strategies in this area and consider their impact on
participation, learning and behaviour.
Areas to be considered include:
•
•
•
•
•

Motivation and engagement
How to facilitate growth mindsets
Exploring the language of discipline
Developing positive relationships
Enhancing staff well-being

I will introduce a range of positive psychology tools that can be incorporated into the
life and work of the school and be used to inform approaches to promote the emotional,
psychological and social well-being of all in the school community.

Shaun Wilden
Your Exits are Here, Here and Here
At what point do students exit their lessons? At the end, or mentally when they become
severely challenged? Students rarely announce their struggles and often mentally exit
their studies long before a lesson ends. This session looks at the concept of student
engagement and questions the effectiveness of traditional approaches such as asking
for hands-up. If such techniques do not help students engage in lessons then could
we utilise mobile devices to gain a better understanding of them? Looking at real and
practical examples, we’ll explore ways teachers can gain better insights into how well
their students are learning by utilising mobile devices and the concept of exit tickets for
informal evaluation.
Shaun has been involved in English language teaching for over twenty-five years. He
is the Academic Head of Training and Development for the International House World
Organisation and a freelance teacher, teacher trainer and materials writer. These days he
specializes in technology and language teaching, especially in the area of mobile learning.
His latest book “Mobile Learning” was published in 2017 by OUP. He is a trustee of IATEFL.
For a hobby, he makes the TEFL commute podcast for teachers. Other than that, he enjoys
playing games both digital and tabletop.
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Session Abstracts: Workshops
Session are listed in alphabetical order according to surname. Please refer to
the timetable for the time and room for the talk.
Edite Abrantes - IH Porto
Under Pressure
Freddie Mercury and David Bowie sang about it! We all experience it on a daily basis!
Yet, while eliminating stress from our working lives isn’t realistic; we can learn how
to respond to it positively, since happy teachers make for happy students and more
effective learning. But isn’t it easier said than done? This session will look at stressmanagement skills that can be used to deal with unforeseen situations in the classroom,
with managers and among colleagues in constructive and creative ways. In short, this
session is for anyone who’s ever exclaimed, “I’m stressed out!”

Dave Cleary – ILC / IH Brno
Spreading the good word – the IH Brno Associate Schools programme
Four years ago our school, like many others, was still struggling with the after-effects
of the economic crisis. The answer at IH Brno included a programme called Associate
Schools. I’ll tell you how and why we designed the program and its dramatic impact,
going from 150 kids enrolled on IH Brno courses to more than 400 in just three years.
The programme also allows us to work with language and non-language teachers, school
directors and parents. We’ll also brainstorm to (try to) give you some advice and ideas
about what you might be able to do in your local context.

Olga Connolly – IH Moscow
Ensuring Development During Lesson Feedback
We observe lessons on training courses and as part of teachers’ continuous professional
development. We believe that our feedback helps teachers to develop their awareness,
knowledge, skills and attitude to teaching. In other words, we believe feedback is
influential. In this talk I will examine how teacher educators and managers can
strengthen the developmental effect of post-lesson feedback. The findings are based on
my Master’s dissertation and will be illustrated by examples from transcripted feedback
sessions.
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Session Abstracts: Workshops
Lucie Cotterill - IH British School Reggio Calabria
Creating a Culture of Feedback
In this session, we will look at the importance of creating a culture where feedback on
teaching or performance within the organisation is welcomed rather than feared. We
will discuss the different occasions when upward and downward feedback may be given
or sought and participants will share their experiences of, and practices for, giving
performance-related feedback in their schools (e.g. teacher appraisals).

Dale Coulter – IH Zurich-Baden
How Do We Know They’re Making Progress?
We all get a lot of satisfaction from seeing our learners achieve success. But how can
we show this to students or the companies they work for without relying too much
on summative examinations? With this in mind, the focus of this talk is continuous
assessment at International House Zurich-Baden.
First, we’ll first break down the ideas behind the concept of continuous assessment. We’ll
then examine how effective it is in practice, with classroom-based evidence gathered
from language courses in the school. Finally, I would like to share some strategies for
replicating the success we’ve had with this approach in your context.

Paula De Nagy - IH Torres Vedras / Lisbon
Training As a Dance
This session explores the preparation, running and management of seminars and
courses. I will suggest that the trainer’s role can be similar to that of a dancer: sometimes
done in isolation, others with a partner or partners; sometimes following well-known
steps and on other occasions, experimenting and creating, and so on. Participants will
be encouraged to explore dancing as a metaphor for training and to briefly consider the
limitations and strengths of thinking about training in this way.
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Session Abstracts: Workshops
Rebeca Duriga – IH Aberdeen
Livening Up Routine Classroom Activities
A practical workshop where the audience will have the opportunity to share ideas on
combatting classroom routine, with a focus on speaking and vocabulary tasks as well as
using texts, gap-fills and pictures in refreshing ways. Any and all contributions welcome.

Diana England - IH Torres Vedras / Lisbon
Principled Management, Support and Development of Exam Class
Teachers
This session gives an overview of the type of support IH Torres Vedras and Lisbon offers
our Cambridge First Certificate teachers who have varying degrees of experience and
expertise. The session describes the rationale, content, preparation and expectations
of the First Certificate meetings, and demonstrates some tasks and tasksheets teachers
work through with the aim of becoming more confident, efficient and effective exam
teachers.

Mary Grennan – IH Galway
Quality Classroom Interaction
On initial TT courses such as CELTA, Trinity and IHC, the focus is normally on helping
candidates reduce their teacher talk. However, as candidates develop on the course, we
can help them begin to look at quality in relation to their teacher talk. This short talk will
look at ways to help trainees, as well as practising teachers, focus on developing learning
opportunities for students through the use of effective teacher talk.

Manana Khvichia - IH Tbilisi
CELTA: Do We Facilitate or Hinder Development?
As teacher trainers, we talk about using students’ background knowledge, teachers
being facilitators, student-centred lessons and individual approach to every student.
CELTA courses are thought to be prescriptive and less flexible, resulting in candidates’
stress and desire to please their tutor without real understanding of why they should
change their teaching. I will look into the course design; explore approaches behind
it and discuss how we, as tutors, could maximise opportunities for trainees to reflect
during the course and use their prior knowledge to develop as teachers.
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Session Abstracts: Workshops
Giovanni Licata - IH Accademia Britannica Rome
The Windsors, Beyoncé, Banderas or us? Training Teachers to Help
Learners Express their L2-self
Are we training our teachers to motivate their learners to discover their own L2-self?
Recent research has shown that learner motivation is more fluid and self-driven than
needs analysis tests might reveal. Yet, do we know who our learners want to be? Are we
taking advantage of the great variety of L2-models that they are now exposed to? Or are
the teacher and the coursebook the L2-models dominating the classroom? Here are
a few ideas for that open session on CELTA or your next school seminar to unveil your
students’ L2-ideal-selves, maximize opportunities for personalization, and let them
express themselves.

Lara Panzini – IH London
Star Rating for Language Teachers
This presentation explores the feasibility of creating a star rating system, a system
already used by other service industries, to rate language teachers in general and
specifically at International House London for Birkbeck University of London.
Star rating is fast becoming a key instrument to communicate to potential customers
the quality of a service. A key issue, in transferring the rating system from a service
industry like hotels to teaching languages, is to understand the value of rating and
what students see important when evaluating their learning experience; this was
achieved through online surveys for teachers and students, and face to face interviews
with academic managers at International House London. Existing examples of star
rating in the educational world like Milingual - a Spanish company which organises
conversation classes - and other websites like Rate My Teacher (RMT Acquisition,
LLC, 2017) or Rate your lecturer (Sterling Ideas Limited) were analysed and compared
with existing research on methods to measure quality in the hotel industry and their
recommendations. In further education inspections make use of similar tools so their
results could be communicated through a star rating style. I combined these methods to
make some specific recommendations for International House London.

David Petrie – IH Santa Clara
The Teacher as a Researcher
Teachers are busy people and the idea of getting involved in any kind of research is often
viewed with deep suspicion, as well as a degree of anxiety relating to the commitment
involved and a possible skills lack. This short session presents some ideas on helping
teachers towards involving themselves in research and therefore towards developing an
evidence base on which to make decisions about changes in their professional practice.
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Session Abstracts: Workshops
Lisa Phillips - IH British School Reggio Calabria
20 Questions – Yeah, right!
Getting the best staff for your school is crucial yet so much time is wasted on recruitment.
Not only is it hard enough to find teachers with adequate qualifications but we also need
to consider issues such as young learner well-being and inclusive practices while at the
same time maintaining a strong and cohesive team. If only it were as simple as asking a
few questions!
This workshop looks to examine and share our own recruitment practices, with a view to
ensuring fair and safe recruitment and attracting professional, quality teachers to our
schools.

Tatiana Polovinkina - IH Moscow
Feedback on Writing: Common Teaching Practices in Exam Preparation
This talk is a report on a small-scale action research study for my Master’s dissertation
conducted in IH Moscow. The study focused on the teacher’s preferences and opinions
regarding feedback on writing in the context of preparing students for international
exams (Cambridge First, Advanced and IELTS): what they do and what factors inform
their choices. The main aim of my talk is to share ideas for organizing effective feedback
on writing. I will outline some practical applications of my research findings, and will
make a few suggestions for training teachers in providing feedback.

Ian Raby - IH Riga
Teaching and the Selfish Altruist
Are you a selfish altruist? In this session we’ll look at the phenomenon of selfish altruism,
how to identify it within a team of teachers, the potential for it to have a negative impact
in the classroom and what can be done to counter it.
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Upcoming OTTI Course Dates
We are already looking busy for 2018 so get course applications to Shaun as
soon as possible. Remember all course details and application forms are on
www.ihworld.com/teach/ih-online-teacher-training/

Course

2018 Course Dates

IH Certificate

• Course 1 starts March 2018
• Course 2 starts Oct 2018

IH Certificate in Advanced Methodology

• 3rd Feb - 23rd June, 2018
• 5th May - 22nd Sept, 2018
• 13th Oct, 2018 - 9th March, 2019

IH Certificate in Teaching Young Learners
& Teenagers

• 5th May - 28th July, 2018
• 3rd Nov, 2018 - 2nd Feb, 2019

IH Certificate in Teaching Very Young
Learners

• 3rd Feb - 14th April, 2018
• 19th May - 28th July, 2018
• 13th Oct - 22nd Dec, 2018

IH Certificate in Teaching Business
English

• 3rd Feb - 19th May, 2018
• 19th May - 1st Sept, 2018
• 20th Oct, 2018 - 9th Feb, 2019

IH Teaching One to One

• 10th Feb - 5th May, 2018
• 20th Oct, 2018 - 13th Jan, 2019

IH Certificate in Online Tutoring

• 27th Jan - 10th March, 2018
• 7th April - 19th May, 2018
• 19th May - 30th June, 2018
• 20th Oct - 1st Dec, 2018

IH Delta One Exam Preparation

• 31st March, for 9 weeks
• 29th Sept, for 9 weeks

IH Director Of Studies Certificate

• 10th Feb - 5th May, 2018
• 26th May - 18th Aug, 2018
• 20th Oct, 2018 - 19th Jan, 2019

IH Teacher Training Certificate

• 10th Feb - 5th May, 2018
• 26th May - 18th Aug, 2018
• 13th Oct, 2018 - 12th Jan, 2019

IH Certificate in Advanced Methodology
for Modern Languages

• 5th May - 22nd Sept, 2018

Action Research Course

• 27th Jan - 10th March, 2018
• 7th April - 19th May, 2018
• 19th May - 30th June, 2018
• 20th Oct - 1st Dec, 2018

Online in 2018
Wellbeing for Teachers Workshops
In early 2018 we will be launching a series of live online workshops (LOWs) on
the theme of wellbeing for academic staff. The workshops will explore topics
such as mindfulness and meditation techniques for teachers.
With these LOWs we would like to look at how teachers can find opportunities
to recharge and cope better with the emotional and social demands of their
jobs. We hope this will lead to interesting discussions and activity within the
network, as well as a sharing of information about what schools are already
doing in this area.

Save the Date – IH Teachers Online Conference 2018
Following on from the success of previous years, we will hold another IH
Teachers Online Conference next year. The provisional date is the 18th May
2018.
We will be making a call for speakers in March and hope to have a varied
programme including talks in several different languages and some external
guest speakers.
Keep an eye on www.ihworld.com/events/ for more details on these coming
very soon.
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IH Events in 2018
IH Barcelona ELT Conference
9 - 10 February
English language teaching conference for teachers of
English to adults, children & business students, language
teaching managers and directors, and teacher trainers.
This year, for the first time, we will have an extra strand of
sessions from the IATEFL Learning Technologies SIG.

Imagine - IH Brno Teacher Training Day
24 February
This unique event is for trainers and mentors and is
aimed at helping you improve your communication
skills. The sessions have been prepared specifically
with you, a teacher trainer, in mind and will give you
greater understanding along with practical experience.

2018 Young Learners Conference
9 -10 March

We are very pleased that the Young Learners conference
will be held in Reggio Calabria, Italy. The programme
focuses on trends, management issues and approaches
relating to the teaching of Young Learner students.
Conference registration and call for speakers now open!

IH Torun Teacher Training Day
21 April
The annual IH Toruń International Teacher
Training Day is back for 2018! This time we are
very pleased to welcome John Hughes as our main
plenary speaker. The event will end with a fun social
evening in beautiful Toruń where you can mingle
and network with other like-minded EFL teachers.

More information on all these events is on www.ihworld.com/events
Are you organising an event in 2018? Please let us know so IHWO can promote
it on our website! contact: laura.jenkins@ihworld.com
22

IH Journal
Want to become a published author?
We are looking for contributions to the IH Journal from ELT experts, teachers
and teacher trainers. Past authors include Scott Thornbury, Philip Kerr, Martin
Parrot, Dave Willis and Brita Haycraft, so your contribution will find itself in
good company.
The IH Journal is read by hundreds of practising English language teachers,
teacher trainers and managers all over the world. The original editorial from
the first edition states, and this is still true today:

“It [the IH Journal] is written
by teachers for teachers... We
want to encourage debate, give
people a platform, create new
ideas, refloat old ideas, debunk
myths and generate a new
sense of adventure.”
If you or one of your teachers
would like to submit an article
please contact the IH Journal
editor at ihjeditor@ihworld.com

Issue 43 of the IH Journal
is out now!
• Practical ideas for adults and YL
classrooms.
• Advice for teacher trainers and
managers.
• Reflections on research in the
ELT field.
And much more!
Read the full issue at
www.ihjournal.com
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Speak for IH
Is there a conference that you would like to speak at but don’t
have the budget to attend?
Or perhaps you have a talented teacher on your team who you would love to
encourage to speak at the next language school association conference in your
country?
IHWO would like foster talent within our network and showcase IH expertise
to the world. So we have set up a scheme to provide grants of 300 Euros for
teachers, trainers and DOSes in IH schools around the network who would like
to present at external events and talking about the topics close to their heart.
How to qualify
The grant can be used towards travel, accommodation expenses or conference
fees. We want to hear from speakers who are going to speak at an event outside
the network (i.e. not hosted by an IH school or IHWO). The event should
provide an opportunity to raise awareness of IH and our commitment to
excellence in language training. We’ll ask the speaker to use IH branded slides
and to report back on their experience so we can publicise what they achieved.
To find out more, visit this section in the Members’ Area:
ihworld.com/member-dashboard/events-and-conferences/speak-for-ih/

Need some advice on presenting?
Public speaking takes skill and
preparation, and can be nerve
wracking. With this in mind Diana
England (IH Torres Vedras), who has
a great deal of experience as a speaker
and trainer, has produced some very
useful guidance to support aspiring
new speakers. You can access it in the
events section of the Members’ Area
of our website.
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IH Recruitment
If you are looking to recruit staff this year then consider the service provided by
the IH Recruitment site: www.job.ihworld.com
•
•
•
•

70 schools advertised in 2017
9000 professionals currently registered on the site
many jobs get over 100 applications
longlisting to save you lots of time filtering out applicants who don’t meet
your baseline requirements

Using this service is an effective and straightforward way to help your
recruitment and attract the best talent.
In order to advertise vacancies on the site all you need to do is set up a school
profile which gives you the access to advertise as many jobs as you wish. These
impressive stats show that it is an excellent marketing tool for your school!

For more information or help getting set up please contact
Yvonne Hamill on worldrecruit@ihworld.com

“We are very pleased with
the results and the quality
of the candidates we have
interviewed and hired. We
will be using IH Job services
again.”
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Meet Our Sponsors
Thursday 11th

www.bebc.co.uk

www.cambridgeenglish.org

Friday 12th

www.global.oup.com

www.macmillaneducation.com

ngl.cengage.com

Saturday 13th

www.cambridge.org

www.etprofessional.com
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Map of Greenwich
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Cafes / Restaurants
1. Cafe Rouge
30 Stockwell St, SE10 9JN
2. Jamie’s Italian
17-19 Nelson Rd, SE10 9JB
3. Pizza Express
4 Church Street, SE10 9BG
4. The Green Cafe
285 Greenwich High Rd,
SE10 8NB

Pubs / Drinks
5. King’s Arms
16 King William Walk,
SE109JH

Other
8. Greenwich DLR

6. The Trafalgar Tavern
Park Row, Greenwich,
SE10 9NW

10. Marks & Spencers

7. The Gipsy Moth
60 Greenwich Church St,
SE10 9BL
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9. Greenwich Rail

11. Greenwich Market

See you
next
year!

With special thanks to Guard.me for their support

